
Cable & Wireless Communications Plc  
Job Description 

 
 

 

Job Title: Business Intelligence Mediation Developer Work Level: Colleague 

Purpose of Role: To develop and operate mediation services for CWC Group Business Intelligence solutions, which are based on DigitalRoute’s MediationZone, as part of the 

Business Intelligence Technology Team. 

 

Experience & Technical Skills: 

 
5+ years Knowledge and experience in the following 
 

 Sound understanding of Mediation Zone or directly comparable 

transformation technologies e.g. Abinitio, BI technologies and 

concepts e.g. Data warehousing and data management 

practices - Kimball methodology preferable. 

 Solid Java, Linux and SQL skills – ability to code, make 

templates and design patterns. 

 Experience working with implementations of any or all 

preferable: AWS Redshift, Splunk, Python and Bash scripting  

 Full SDLC knowledge - Agile Scrum methodology experience 

preferable.  

 Experience and implementation of, continuous integration, code 

versioning and repository preferable.  

 Telco experience, familiarity with billing systems and network 

feeds preferable. 

 
 
  

 
 

 
  

Qualifications:  

 

 Degree level preferable 

Location:  Coral Gables, Miami 

Role Dimensions 

Reports to: Business Intelligence Technology Lead 

Primary Accountabilities:  
 

 Eliciting and document mediation requirements. 

 Estimate solution, effort and timescale.    

 Create, update and maintain design templates and operational documents for changes or 

additions to any of the mediation services / developments / feeds. 

 Design, develop mediation workflows, adhering to development and operational standards, 

determining any business logic / data validation rules. Provide walk-throughs for code review to 

the development lead and code peer reviews. 

 Testing of mediation developments to include data quality and reconciliation checks, reporting 

on any data errors back to development and source teams. 

 Involvement in User Acceptance and end to end integration testing and resolving issues 

identified. 

 Ensure smooth running of daily operations within mediation services. 

 Be the point of contact for development team on mediation services, and promotion of industry 

standard best practices and assurance. 

 

Personal Requirements for Role 

Key Behaviours: 
 

 Highly motivated results orientated self-starter 

 Excellent consultancy, communication and presentation skills 

 Excellent stakeholder management skills 

 Good interpersonal skills, with the keenness or experience of 
interacting with global teams 

Significant Demands:   
 

 Ability to work in diverse environments with rapidly changing priorities and requirements 

 

People: None 

 
Financial: Not a budget line owner 

Working Practices & Relationships: 

 
Key relationships with Group Architecture team, local analysts and 3

rd
 party source vendors. 

 

Interested applicants submit resume to careers@cwc.com. Please indicate the title and location of the position in the subject line of 
your email. 

 

mailto:careers@cwc.com

