Cable & Wireless Communications
Job Profile

Job Title: DBA (Oracle Rdb server for OpenVMS) Work Level: Colleague Reports to: Head of Support

Purpose of Role: Database Administration and Systems Management for the Liberate (CIS), MIDAS OpenVMS development and test systems, and support
for the Liberate OpenVMS systems and Rdb databases in the supported business units.

Primary Accountabilities: Experience:
e Support of Liberate production and test OpenVMS operating systems e Detailed knowledge of OpenVMS systems management
e Support of Liberate production and test Oracle Rdb databases e Understanding of other operating systems including Linux
e Ensure that risks to the business or database services are proactively identified and are and Windows

properly managed. e Understanding of network technologies
e Provide disaster recovery services to the London systems e Knowledge of IT security

e Perform system and software installations for new business systems
e Provide consultancy to the business units in all matters relating to the OpenVMS systems,
Liberate application performance and Business Continuity and Disaster Recovery

Technical Skills:
e 5+ yrs experience of Oracle Rdb server on OpenVMS

i ] e 5+ yrs experience of OpenVMS system management
¢ Design and development of enhancements to the Liberate (CIS) Database schema o Ideally experience of DCL, ACMS, CDD, CMS
including performance considerations _ _ o Additionally knowledge of Microsoft SQL Server
e Liaison with Infrastructure Management Services (IMS) team regarding patch updates and | ,  Good communications skills.
routine system and database administration
e Liaison with external specialists and consultants, Development and Support Teams Qualifications:
e Advising the Development team regarding DB and OS elements of software design e Technical qualifications in OpenVMS systems and Oracle

Rdb Database administration
o Degree in computer science or other IT related subject
e Understanding of ITIL

Significant Demands:

e Provision of 24x7(x364) Technical support for all Liberate production systems

e Occasional travel to business unit locations for delivery of support and consultancy
services relating to the Liberate applications Key Behaviours:

o Ability to work alone or as part of a team

e Attention to detail

e Ability to present technical solutions to management and
customers

Working Practices & Relationships:
e Provide guidance to other support and development teams relating to OpenVMS
e Mentoring and Knowledge transfer to junior team members

People: No Direct Reports Financial: No budget responsibility Location: Coral Gables, Miami

Interested applicants submit resume to careers@cwc.com. Please indicate the title and location of the position in the subject line of
your email.
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